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Getting Started

This manual guides you through installing and using Associated Bank’s Remote Deposit (RD)

to image and deposit endorsed checks for your organization. Customers that follow the instructions average a
15-20 minute set up time. Directions for installing RD and WebScan can be found in the Remote Deposit Getting
Started Guide.

Minimum System Requirements
Computer hardware:
e Multi Core Processor with a minimum of 2.0 GHz
+ 1GB RAM
* 40 GB Hard Drive
*  Network Card
Operating system (Remote Deposit is only supported on Windows machines):

e Windows 8
e Windows 8.1
*  Windows 10
Browser:
* Internet Explorer — Minimum version IE 11
* Edge

e Chrome — Minimum version 40
*  Firefox — Minimum version 36

Check scanner: Check scanner approved by Associated Bank
Scanner connection:  USB 2.0 Adaptor
Screen resolution: 1024 x 768 video resolution

Internet connection: Broadband / High Speed Internet Access
Administrative rights: Installation of scanner must be performed by someone with local administrator rights
Entitlement: Provided by your Associated Connect Security Administrator

Administrative Rights

The driver installation must be performed by a user that has Windows local administrator privileges including the
authority to change settings in Internet Explorer and the ability to validate that they saved correctly. Once the
installation is successful, any designated user will be able to use RD. To determine if you are a local
administrator:

1. Go to the Start menu (in the lower left corner of your Windows desktop).

2. Select Settings > Control Panel

3. Open User Accounts.

4. Select the Users tab. You will see all the users that have local administrator access. If you do not have

these folders or your name is not listed, you do not have administrative rights.

5: AssociatedBank
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Trusted Sites

The installation requires modifying the browser settings to add the bank’s web server
https://RemoteDeposit.AssociatedBank.com as a trusted site.

To add the web server to a trusted site list follow the instructions below:

1. Select Tools, then Internet options

Print b
Eile 3
Zoom (100%) b
Safety 3

Add site to Start menu

View downloads Ctrl+]
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problemns

Internet options

About Internet Explorer

2. Select on the Security tab, Trusted sites zone and the Sites button

&% Intemnet Properties ? X

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet  Local intranet Restrictad
sites

e C =D
#  This zone contains websites that you

¥ trustnot to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

- content
- Unsigned ActiveX controls will not be downloaded

[[] enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

ﬂ: AssociatedBank
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3. Type https://RemoteDeposit.AssociatedBank.com and select the Add button.

&% Trusted sites X

You can add and remove websites from this zone. All websites in
& this zone will use the zone's security settings.

Add this website to the zone:
| https://remotedepaosit.associatedbank.com | | Add I

ﬂeb’sites:

Remove

Require server verification (https:) for all sites in this zone

4. Select Close then OK and restart your web-browser

ﬂ: AssociatedBank
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Manufacturer Model Windows 8.1/10

Canon CR-25/55 Yes#
CR-50/80 Yest

Digital Check BX7200 Yestt
CX-30** Yest
TS-215 Yest
TS-220/220e Yes#
TS-230 Yest
TS-240 Yest
TS-4120 Yest#
SmartSource Professional Elite Yes#
(Utilizing the PVA driver)
SmartSource Micro Elite Yes#
(Utilizing the PVA driver)
SmartSource Merchant Elite Yes#
(Utilizing the PVA driver)

Panini/Unisys MyVisionX and MyVisionX ROHS Yestt

Panini EverneXt Yes#
MyVisionX 2P Yes#
Vision 1 Yes#
Vision neXt Yes#
VisionX Yes#
wl:Deal Yes#

RDM/Unisys ec7000i Yest#

TWAIN Flatbed scanners compliant with TWAIN 1.9 | Yes#

AssociatedBank
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Manufacturer IE11 Firefox
Canon CR-25/55 Yes No No No
CR-50/80 Yes WebScan | WebScan | WebScan
Digital Check | BX7200 Yes No No No
CX-30 Yes WebScan | WebScan | WebScan
SB 500 Yes No No No
SB 600 Yes No No No
SB 1000 Yes No No No
TS-215 Yes No No No
TS-220/220e Yes No No No
TS-230 Yes No No No
TS-240 Yes WebScan | WebScan | WebScan
TS-4120 Yes No No No
(SLT[ iilztz?r?:t[(lf]ee F:\(;fzsr'i(\)/r;?; Elite Yes WebScan | WebScan | WebScan
Smgr_tsource Micro E.“te Yes WebScan | WebScan | WebScan
(Utilizing the PVA driver)
(SLTt ﬁrltjr?:fe I\F:ISXZ??\:;;HG Yes WebScan | WebScan | WebScan
Panini/Unisys | MyVisionX and MyVisionX ROHS Yes WebScan | WebScan | WebScan
Panini EverneXt (Network) Yes No Yes Yes
We don’t offer ml:Deal Yes No Yes Yes
MyVisionX 2P Yes No Yes * Yes *
Vision 1 Yes No Yes * Yes *
Vision neXt Yes No Yes * Yes *
VisionX Yes WebScan | WebScan | WebScan
Yes No No No
I:Deal Yes WebScan | WebScan | WebScan
RDM/Unisys | ec7000i Yes No No No
TWAIN -T—I\;a\;,tij?\] s\(jiﬁ;ers compliant with Yes NO NG No
*Indicates the Panini Everest is the only supported interface for the browser.

/

N
N
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Portal Access

The Associated Connect portal allows users to access all Associated Connect services through an easy-to-use
single sign-in. To access the portal, sign in to Associated Connect directly from Associated Bank’s website at
AssociatedBank.com/Business or AssociatedBank.com/Commercial. The portal has been divided into three
sections.

Account Details and Services
. (Includes Account Balances, Account Transfers, ACH
Origination, Check Inquiry, Image Search Transaction
Activity, Positive Pay, Stop Payments and Wire
Transfers.)
Account Summary Page
(Includes Ledger Balance, Available Balance,
Collected Available Balance, Float Next Business Day,
Float 2+ Days and Transactions and Details for each
account)

je]

Banking

ACH Filter

Bill Pay

Lockbox

Remote Deposit

Checkview
Cash

Management
FX Manager

Cash Ordering

Trade Services

Export

Transmission and

Reporting Document Center

Fozm e e dllnge =

File Transfer

ﬁ: AssociatedBank
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To access Associated Connect, you will be required to verify your identity through one of two methods:

1.

For clients who have access to high-risk services such as Bill Pay, ACH and Wire Transfers, you will sign
in with your username and password, and then will be required to verify your identity through multi-
factor authentication. Associated Connect users will be required to enter a unique access code generated
by either a mobile or physical token to gain access to the portal. Additional information about how to set
up, use and obtain a token from Associated Bank can be found in the Multi-Factor Authentication and
Password Management Guide or by contacting Customer Care at 800-728-3501.

For clients who only have low-risk services, you will sign in with your username and password.
Periodically, you will be asked a series of challenge questions to confirm your identity.

Associated Connect Portal

The Associated Connect Portal is the first screen you will see after signing in. This provides access to all of your
online banking services.

/

N
N

ésé ASSOCiatedCO N N ECT . "% @ firstname lastname %

Last sign in: August 16, 2018 at2.24 pm. B

Banking Transmission + Reporting Cash Management ACH Filter
Automaticallly monitor
o Yyour accounts for
'$ | Account Details & Services Export E Lockbox fé':s:;:mw fraudulent
.
\!/J ACH Filter EI Document Center lt Remote Deposit
:‘, Bill Pay 1 71 File Transfer '4'_:\\ Checkview
@ FX Manager
NN, g

\@); - Cash Ordering

\z| Trade Services

Terms and Conditions Member FDIC Privacy Security

AssociatedBank
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1. After successful authentication, the following page displays. Select Help in the upper right hand corner.

Create Deposit @

Primary Deposit Account: |[EEE Rt A B aal] X |4
Deposit Control Total $0.00

ﬁAssociated Bank Remote Deposit

Registration Depaosits
Deposits

My Open Deposits

No Open Deposiis in History

My Recent Deposits

CapturedProcessingDate

ItemCount

Usemame

DepositTotal

3172017 10:58:11 AM

Paymenttest2

$500.00

3/1/2017 9:53:38 AM

$500.00

2127/2017 3:57:37 PM

paymenttest2

§12.00

2/27/2017 3:55:07 PM

paymenttest?

$50.00

2027/2017 3:49:54 PM

paymenttest2

$125.00

2027/2017 3:41:58 PM

SIS LIRSS ES]

paymenttest2

$62.84

2. A new page opens in a new window. Follow the steps in the RD Getting Started Guide within the Help
section of the RD application under Driver Installation Instructions.

3. Restart your computer; connect your scanner to the PC. Your computer should recognize the scanner and
complete the configuration. This should take less than a minute.

4. You are now ready to use the RD application. If you are the Company Administrator in Associated
Connect and would like to add additional users, please go to Company Admin within Associated Connect
or access the Associated Connect User Entitlement Guide.

Note: For clients logging in the first time utilizing a 64-bit scanner in Chrome, the alert below will appear:

work as expectad.

remotedeposit.associatedbank.com says:

Waming - 64-bit browser is not currently supported. Scanners wll not

OK

x

Select OK to continue. You should not experience any issues with the scanners that are recommended by the
bank. To understand how to use the application, please refer to the Daily Workflow Reference Guide or access

online help for the RD User Guide.

Utilizing Alternative Web Browsers

In order to utilize web browsers other than Internet Explorer, the WebScan utility must be installed prior to
registering your scanner. Depending on the web browser, please follow the steps for installing WebScan in the
Remote Deposit Getting Started Guide within the help section of the Remote Deposit application under WebScan

Utility Installation Instructions.

5: AssociatedBank
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Using Remote Deposit

This section of the manual explains the Remote Deposit (RD) user interface and how to use it to accomplish daily
tasks.

Starting Remote Deposit

1. Launch Internet Browser.

2. Sign in to Associated Connect directly from Associated Bank’s website at
AssociatedBank.com/Business or AssociatedBank.com/Commercial.

3. Select the Remote Deposit Icon from the Associated Connect Portal.

4. After successful authentication, the deposit screen displays and is presented each time you access Remote
Deposit. From this screen, you can access the Help menu where you can install scanner drivers and
review documentation.

Note: The Remote Deposit application will open as a new pop-up window. If prompted, please allow pop-ups.
Depending on your security access, you will see a number of tabs in your top navigation bar that take you to the
different functions of RD. Simply select a tab to go to that function.

g:AssociatedBank Remote Deposit &

Registration 'Deposits
Deposits

Create Deposit @
My Open Deposits
Primary Deposit Account: X v
No Open Deposits in History

Deposit Control Total: $0.00
My Recent Deposits
CapturedProcessingDate emCount Usemame DepositTotal

3172017 10:58:11 AM 2 Paymenttest2 $500.00

312017 9:53:38 AM 2 Paymentiest2 $500.00
2127/2017 3:57:37 PM 2 paymenttest? 518.00
202712017 3:55.07 PM 2 paymentiest2 550.00
202712017 3:49:54 PM 2 paymentiest2 $125.00
212712017 3:41:58 PM 2 paymenttest? $62.84

5. The first time you create a deposit, you may be prompted to register your scanner. This process links a
scanner, location and PC so that the system knows how to communicate with the scanner and the deposit
systems at the bank. You must have supervisor or administrator program rights — identifiable by the
Registration tab option in your top navigation bar.

ﬂ: AssociatedBank
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Sample Registration
To register, select the values from the dropdown lists that match your configuration for Location and Scanner, and

then select Register.

Help

1: AssociatedBank Remote Deposit

Registration Deposits History Reparts

Client Registration

Register Client @

Locations: [Select Location ~]

V]

Scanners: | Select Scanner

Note: For current clients, if installing WebScan, you will have to reregister your scanner, or you will receive this

alert:

e Download Java for Windows

» Whatis Java? X Recommended Version 8 Update 131 (filesize: 721 KB)
» Bemove Older\ersions Retease date Apel 18,2017

» Disable Java

> 553088
» Troubleshoot Java

» Other Help § Ve have detectad you are using Firefox which might be unable to use e Java plugin om this

browser Stafing with Firefox Version 52 (scheduled for March 2017), Firefox has removed

Viindows 64-it Users ‘support for he standard way in which browsers support plugins. Mors info

Do you use both 32-bit and
64-0it brows ers?

» EAQ about 54-bil Java for
Windows Agree and Start Free
Download

Offiine Instaliation

T o
‘:m;bi"cr::"":f:’::, By downloading Java you acknowledge that you have read and
= — accepted the terms of the end user license agreement

When your Java Installation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java instaiation.

» Installabion Instructions
» Seatem Requirements

Not the right operating system? Sae all Java downioads.

ORACLE

Close this window and re-register with the WebScan scanner by selecting Registration, selecting the WebScan
scanner you are utilizing, and typing in “localhost” into the Scanner Host field. See image below (Version of

scanners may vary).

Note: Associated Bank recomends using Google Chrome for WebScan intallations.

ﬁ: AssociatedBank
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ﬁAssociatedBank Remote Deposit

Registration Deposits History Reports

Client Registration

Register Client @

This machine has been successfully registered.
Lecations: | TMIT test station ~

Scanners: WebScan l:Deal v

Scanner Host: localhost

Getting Help Online

Online help is available in two forms. Anywhere you see the Quick Help icon €, you can select and get context
sensitive information about the feature. There is also a help link in the upper right hand corner that displays the
user guide and other documentation.

Remote Deposit User Guides

- Remote Deposit User Guide

- Remote Deposit Getting Started Guide

* Remote Deposit Workflow Reference Guide

= Remote Deposit FAQ

- Scanner User Guides

Remote Deposit Scanner Drivers

= Download Panini IDeal Driver

- Download MyVisionX/Panini Driver (32 Bit)

* Download MyVisionX/Panini Driver (64 Bit)

= Download Digital Check TellerScan Driver

- Download Epson $1000 Driver (32 Bit)

+ Download Epson $1000 Driver (64 Bit)

* Download Other Drivers

- Download WebScan Utility

Creating Deposits

This section of the manual covers the user interface and procedures for creating and submitting a deposit(s).

Deposit Page Features
The deposit page is divided into three sections: Create Deposit, Open Deposits and My Recent Deposits:

° Create Deposit is where you enter the data for a new deposit. Required fields are highlighted. The next
steps explain in detail how to create a deposit.

° My Open Deposits are deposits which have not been submitted to the bank. From this list, you can add
items to an open deposit or delete an open deposit. This will be covered in detail later in the manual.

ﬁ: AssociatedBank
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My Recent Deposits lists deposits that have been submitted to the bank. From here, you can run reports on
these deposits. This will be covered in detail later in the manual.

Help

ﬁAssociatedBank Remote Deposit

Registration Deposits
Deposits

Create Deposit @
My Open Deposits

Primary Deposit Account: [IEECTERTIEHETTTN X v o
No Open Deposiis in History

Deposit Control Total: 5000
P —
My Recent Deposits
C ingDate ItemCount Usemame DepositTotal
3172017 10:58:11 AM 2 Paymenttest2 550000
3/1/2017 9:53:38 AM 2 Paymenttest2 $500.00
212712017 3:57:37 PM 2 paymenttest2 $18.00
212712017 3:55:07 PM 2 paymenttest2 $50.00
202772017 3:49:54 PM 2 paymenttesiZ $125.00
202772017 3:41:58 PM 2 paymenttest2 s62.84

Under Create Deposit, select the account you want to deposit the funds into. This is a required field.

Add the total amount of all items to deposit and enter it in the deposit control total. This number must be

greater than zero and no larger than the predetermined daily deposit limit set for your company (the

aggregate of all locations combined). The system uses this number to compare the total of the scanned

items against its total and requires any difference to be corrected before you can submit the deposit. This

is a required field.

When entering amounts, the system assumes two decimal places unless you specifically enter the decimal.

For example, if you key in “10” and tab to the next field the system converts this to “0.10” — whereas if

you key in “10.00.” the system interprets “10.00”.

If you exceed your daily deposit limit for all locations, you will receive an error message. To correct the

error, you have the following options:

A. Remove some check items from your deposit to be within the parameters set for your company. OR

B. Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR

C. Contact the Treasury Management Customer Care Center at 800-270-2707, option 2 to get a
temporary limit change. This may require a wait period for approval.

Help.

ﬁAssociatedBank Remote Deposit

Registration Deposits History Reports
Correct Items

Comect I I | @
Primary Depasit Accourt: [rmags snfy tsracet |

Exception 1 of 2
Sequence: 852480273000010

Amount Recognition Failed
NOT NEGOTIABLE - DO NOT CASH! Enter Correct Amount 50.00

R RO 5y The amount exceeds the single item limit of $50,000.00 and is prohibited. The item will not be in the depasit until

ARG e e our, G fta an amount is entered.

i %v B e e 4 $ Smeon Tay | Image Quality Exceptions
1z o) Mioosand  dellasy ———— Tl “Ner e B =T [No Image Quality Errors |
A Associated Bank Amaledﬂmk Wi‘f% f Rejected Item Exception
[tem Passed ]
T rg0iaiae R075300575% 0004 00G g0Or [ Accept || Removeltem |

flip zoom in zoom out reset

AssociatedBank
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5. The “Memo 17 field is optional. It allows up to 54 characters and will populate the virtual deposit ticket
only.

6. The “Location #” field is also optional. It allows up to 8 numeric-only characters and will populate the
virtual deposit ticket to assist with reconciliation.

7. Select Proceed to start the scanner. This will bring up the capture page.

Capturing Items

The capture process is where the items are scanned into the system. You are still on the Deposits tab but notice
that the deposits page has now changed to capture mode. In capture mode, a list of scanned items is shown on the
right side of the page and an image of the highlighted item is on the left.

The following steps take you through the capture process.

1. Make sure your scanner is powered on and connected to the PC. If you are using a multi-document feed
scanner, jog the items so they are aligned properly. Before inserting the documents, select Capture
Items.

2. Once the dialog box below appears, RD is ready to start scanning items. Place your checks in document
feeder to begin scanning.

3. Per Regulation CC, each check will have an indemnity sprayed on the back of each check scanned with
the following verbiage:

For Remote Deposit Only at Associated Bank

Adding the restrictive endorsement prevents a duplicate item from being presented, protecting the customer
and the deposit bank.

Note: If you are utilizing a scanner with a disabled ink cartridge, or a scanner that does not contain an ink
cartridge an endorsement stamp can be purchased from Associated Bank at a subsidized cost by visiting
https://associatedbank-rdscanners.com to apply the restrictive endorsement manually.

ﬁ AssociatedBank
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Note: When utilizing WebScan, you will see the WebScan icon appear at the bottom right of the screen. This
may take a few moments to connect. Please do not place the check into the scanner until connection is
complete.

WebScan 17.0.502 R X
Web5Scan started. Waiting for connection...

4. Once you are done scanning and select Close on the Capturing Items screen, WebScan will disconnect.

a Ty

WebScan 17.0.502 % X

WebScan client disconnected...
LV ..J
5. Feed the items into the scanner until all of the items have been scanned. If a check gets jammed, you will

see the following message.

Message from webpage ﬁ

! h Jam cccurred, Please clear track and re-feed item,

Note: Refer to the scanner user guide on how to clear jams for your particular model of scanner. After the jam is
cleared, select OK and rescan the item.

6. After you scan all the items, select Stop Scan to continue processing the deposit. If Stop Scan does not
respond (for example, if there was an error on the last item), select Close and confirm you want to quit
scanning.

7. When the scan is done, the list on the right side of the page will be populated with all of the scanned items,
and the image of the first item will be displayed on the left. The process of creating your deposit has begun. It
has been saved, but it is not ready for submission to the bank. If necessary, you could exit the program at this
point and come back later to finish the deposit.

° To view the image of the item, select the entry in the list. The image below shows the controls that allow
you to review the back side of the check (flip), zoom in, zoom out or reset the image to the default size.

° Itisagood practice to quickly review the list of items to make sure that a routing number and an account
number were captured for each item. An item missing in either of these fields is considered a reject. Manual
correction is not allowed for rejects, so if they exist, remove them by selecting the X next to the item(s) and
then rescan them.

5: AssociatedBank
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/‘:AssociatedBank Remote Deposit

Registration 'Deposits Approvals

Capture

| Copure ot bl pcos——eiew 7]
Primary Deposit Account: [******1021

Help

History Reports

S e s =3 [ ——— \@)

¢ = 49022363000180)
MICR DEMO CHECK ssagmz 8541 ]

123456780

123-456-7)

31046318602 FAX 3106313356
20725 SOUTH ANNALEE AVE. DATE.
‘CARSON, CA90745

g PAY TO'
* Gnoenor. PIN 96530005 /$ VoD
:

] oouAs f) BER ¢
= YOUR FINANCIAL INSTITUTION. S

L NON-NEGOTIABLE DO NOT CASH
_'i FOR. - ;
¢ GA23L5B7A00  R23WLSEwPE goLy

G e AL %

SO S B SR I e

flip zoomin zoom out reset Total Debit Amount: $0.00

Capture ltems

Correction Process

The deposits page changes to correct mode when any of the following occur:

If no errors were found, you go directly to the balance process. (See Chapter 2, Balance Process)

Duplicate items were detected

Items were missing amounts

Items were rejected

The amount of a single item exceeds its contracted limit.
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If you have no more items to scan, select Proceed to move to the next step in the process (balance if no errors
or correct if errors occurred). If you want to scan more items, select Capture Items.

You will now enter the correction process on the deposits page upon selecting Proceed. This occurs after
capturing items with errors. The two correctable errors that can occur are if the amount was not recognized or if
the item was a duplicate. As stated earlier, rejected items cannot be corrected. They must be deleted and
rescanned.

Amount Recognition Correction

This section will guide you through correcting amount recognition errors. The deposits page changes to correct
mode and, for amount recognition errors, displays the data shown below.

5: AssociatedBank Remote Deposit

| Capre ks - ¢
Pramary Depost Account fmage onlytest 8ot

Excoption 1 of 1
Sequence: 114301053000110

Ty Amount Falled
o N 00 e ot Comect Arennt %000

ST - wle W Image Quality Exceptions
Mo mage Cusity Erors

Rejected Item Exception
s o Passed
Accept || Remove item

Jose_ Dot
#0042V €OT5T00575€ 0004 00O 0O

R
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To correct the error, you have two options:
° Key in the amount from the image in the highlighted amount field and select Accept. OR

* Select Remove Item to delete the item from the deposit. You can either omit the item from the deposit
or rescan the item.

Duplicate Item Correction

There may be an occasion where an item errors because it is a duplicate of an item that has already been
submitted to the bank. These items need to be carefully investigated to avoid the problems with submitting an
item that has already been processed by the bank.

1: AssociatedBank Remote Deposit

Correct Items

Primary Deposit Account [mage only test acct

Exception 1 of 1
Sequence: 292083052000090

NOT NEGOTIABLE - DO NOT CASH! 1220 Image Quality Exceptions
JES  UoRRISON [No Image Guaity Ermors
Rejected Item Exception
ltem Possed

S— m&e‘ Accept_| [ Remove item

wecowes -

)
0 '

oo MO0 .

out

flip zoomin zoom

[

0042200 ooor

reset

The new item is displayed on top and the duplicate item (the one previously submitted to the bank) is on the
bottom. You can examine the images using the controls below each image to view back (flip) or zoom in on
the image.

To correct the duplicate item error, you have two options:

1. Remove the item from the deposit by selecting Remove Item. If the item was rescanned by error or needs
further investigation, removing the item will allow you to continue with the deposit.
2. Override the duplicate item error by selecting Accept.

Note: This should only be done after getting approval from the bank. Contact Treasury Management Customer
Care at 800-270-2707, option 2 to obtain a duplicate review. This may require a wait period for approval.

Reject Item Handling

An item will be rejected if the MICR line routing and/or account number cannot be read during scanning, if the
item has an invalid routing number or if it is determined that the item is a foreign item. In cases where an item is
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rejected, the only option is to remove the item from the deposit and rescan it. If the item continues to reject, you
will not be able to deposit it using Remote Deposit and will have to deposit using an alternative method.

Single Item Limit Error

An item will reject if the predetermined single item check limit is exceeded. The item appears in the correction
screen where you can remove the item. For single item check limit errors, you will see the message below. In this
example, the limit was set to $50,000 per item and the actual item was for $800,000.

Help
gtAssociatedBank Remote Deposit

Registration [Depasits History Reports

Correct Items

Correct I [ | @
Primary Deposit Account [image only test acct |
Exception 1 of 2
Sequence: 852480273000010
Amount Recognition Failed
NOT NEGOTIABLE - DO NOT CASHI 128 Enter Correct Amount $0.00
SAMPLE VOID
.IMI‘EE%'HOmIESON L= The amount exceeds the single item limit of $50,000.00 and is prohibited. The item will not be in the depasit until
TR o8 o Oufsafoe an appropriate amount is entered.
i Bis. dte _ i$8ye=7a {| Image Quality Exceptions
1z sred Abossand  dollas e Ve aumbE [No Image Quality Errars ]
o T woewnar - : .
: SAMPLE-VOID Rejected Item Exception
A\ Assocated Bank w ﬂ L P
———L [ltem Passed ]
| O A - ;‘Jmﬂ E—
#004249¢ #0759005754 0004 0G0 Z00¢
i —

flip zoomin zoomout reset

To correct the error, you have the following options:
° Remove the item and continue with the deposit. OR

* Contact the Treasury Management Customer Care Center at 800-270-2707, option 2 to get a temporary limit
change. This may require a wait period for approval.

Balance Process

The balance process compares the deposit amount calculated by totaling the scanned items to the deposit control
total you entered when starting the deposit. If these two totals do not match, adjustments must be made so the
totals are equal. The sections below explain how to process both balanced deposits and out-of-balance deposits.

Balanced Deposits

For a balanced deposit, the virtual deposit ticket will be created and displayed with the depositor’s name, date,
deposit account, transit and amount. The difference between the checks amount and the deposit control total will
be zero, and the Proceed button will be enabled. Select Proceed to go to the final review.

Out-of-balance Deposits

When the total dollar amount of scanned items calculated by RD does not equal the amount you entered for the
deposit control total, you have an out-of-balance deposit indicated by the amount in the difference field not being
zero. This deposit cannot be submitted to the bank.
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N

)

AssociatedBank Remote Deposit

Balance

CoptureSequence

<, T

S _Jomd
PODAZILF CO75900575¢ 0004 00O 0OD*

flip zoom in zoom out reset
Serial 01214
Amaunt $43579)
Save | [ Cancel

Account Serial  |[Amount [ AnalysisSttus

697284932000100 075000575 0001000000 001214 343519

e —
Debits

Difference: (30.60)

Depasit Control Total: 543579

Balance Deposit ]

* The calculated total for the scanned flems does not equal the deposit amount entered. Please review the deposit
control total and scanned items for emors.

n Deposits History Reports

To correct the out-of-balance condition, follow the steps below.

1. Double-check the deposit control total you entered to verify the total. If there was an error in the total, re-

enter the total in the deposit control total field and select Balance Deposit. If the difference is now zero,
select Proceed and review the deposit before submitting it. If not, go to the next step.

If the difference is still not equal to zero, review the items by selecting on each row in the list and
comparing the amount on the image to the amount field below. Correct the amount field and select Save.
The system will re-calculate the totals and update the difference. Continue reviewing the items until the
difference is zero.

When the deposit is in balance, the Proceed button will be enabled. Select Proceed to go to the final
review.

Another reason you may not be able to submit is if you exceeded your maximum daily deposit limit.

Felp

’4: AssociatedBank Remote Deposit

[ Gptwe | Comet | Bobnee | Acounts  IEENTCCRNN

1 TMIT test client

2670 Haimgran Wy
(Graen By, W1 54304

W7ots 192150
sossossses

$49,501.00

£27185057000001

15003403876 H9599999599000L5504000

flip zoomin zoom out reset

IThis deposit exceeds the daily deposit limit and is prohibited from submission_

2]
Deposit Ready For Processing

Capture Processed:

2/15/2017 9-14:50 AM|

Deposit Tracking #:

627 169 057

Debit ltems:

7

Debit Total: 549.501.00|

Account:  image only test acct v

Contact your financial insti

ion for more inf

Edit

ding this issue.

Registration Deposits Approvals History Reports
Review Capture Items

To correct the error, you have the following options:
° Remove some check items from your deposit to be within the parameters set for your company OR

° Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR
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° Contact Treasury Management Customer Care at 800-2707, option 2 to obtain a temporary limit change.

This may require a wait period for approval.

Final Review

This is the last review of the deposit before submitting it to the bank.

IMPORTANT: When you select Finish Deposit, the deposit is sent to the bank. If you want to add items to
the deposit, select the Deposits tab to return to the beginning of the create deposit process. (Refer to Working
with Open Deposits.)
Editing Fields

1. Select the Edit link, note the Finish Deposit button is replaced by Save and Cancel buttons.

2. Change the desired field, select Save to keep the changes and Cancel to keep the existing values.

3. If no changes were made, you stay in review mode and the Finish Deposit button will be available. If you
saved changes, you will be directed back to balance mode where the virtual deposit ticket is regenerated.

4. Review the changes and select Proceed to return to review mode.

5. Select Finish Deposit to send the deposit to the bank.

Help

ﬂtAssociated Bank Remote Deposit

Registration 'Deposits History Reports

Review Capture Items

Deposit Ready For Processing
AC Thick Client Test1
Test Locationd . -
e T Bt Capture Processed: 3/30/2017 9:49:36 AM|
Deposit Tracking #: 171490 504
sz Debit ltems: 1
T s Debit Total: $4,500.00
iy $4,500.00
<<<<< - gun—
Account:  Fake Account 7890 (%
1500430387 ,*4 23456 7850v0000L 500000 locaion#t[ ]
flip zoomin zoom out reset

Roles

The roles defined below include specific capabilities and tasks assigned to individual users within RD.

*QOperator | Able to create and submit their own deposits for approval.

*Approver | View submitted deposits and approve or reject them for processing. Approvers cannot create
deposits nor view reports.

Depositor | Can capture, balance and submit deposits. This role is a combination of the Operator and
Approver roles. Deposits are not subject to the dual approval process.

Supervisor | Able to register the application and reset the duplicate item history

Reviewer | Able to see deposits submitted by all users, regardless of the physical location of the users
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Note: *Deposit Approvals: Splits the responsibilities for creating and approving deposits so one person does not
control the entire process. If a user is both an Operator and an Approver they will not be allowed to approve their
own deposit. Approvers will only see pending deposits for accounts they are entitled to. Approvals can happen on
any PC with appropriate internet access. A scanner installed or attached is not needed to approve deposits.

Finishing the Deposit

When you are ready to send the deposit to the bank, select Finish Deposit. When the deposit has been sent, the
screen below will be displayed with the message “Deposit submitted successfully.”

Submitting Deposits — Operator and Depositor Roles

If the deposit is ready to be submitted for approval: The buttons on the Submitting Deposits screen will be
different depending on roles — Submit Deposit button will appear if you are an Operator; otherwise Finish
Deposit if you are a Depositor.

Help

gtAssociatedBank Remote Deposit

Registration [Deposits
Review Deposit

T == S = = =R B = ricvicw )
Deposit Ready For Processing
AC Thick Client Test1

R D Capture Processed: 3/9/2017 4:03:44 PM
Deposit Tracking #: 204 954 626
Debit liems: 1
L. $4 500.00 Debit Total: $4.500.00|

eount b :
b Account: 7890 |
15004403878 423456 785000004 50000 Location#: |

flip zoom in zoom out reset
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ﬁAssociatedBank Remote Deposit

Review Capture Items

AC Thick Client Test1
Test Locatont
Test Locaton2

2017030 082710
1234867080

E56714229000001

flip zoom in

50044038712

$4,500.00

R 23L5ETAS0w0000L S0000m

zoom out reset

Deposit Ready For Processing

Capture Processed: 3/30/2017 9:36:45 AM
Deposit Tracking #: 856 714 229|
Debit ltems: 1

Debit Tolal: $4.500.00|
Account|  Fake Account 7890 ¥

T —

B —

Edit

Registration [Deposits

Help

History Reports

Confirmation that Deposit was Submitted

Roles: Both Operator (submitted for approval successfully) and Depositor (submitted successfully) select Home

to Deposits tab.

Review Deposit

Submit Deposit for Approval @

AC Thick Client Test1

Test Lacationd
Test Locatienz Wirtusl Desosit

Sachin

Date 20170314 095718

$4,500.00

Aczount & 1234567890

Seqience 793255256000001

Locaens

B500 84036708 4 d3L567890w0000LS0O000M

flip zoom in zoom out reset

Capiure Processed: 3M14/2017 9:55:49 AM
Deposit Tracking #: 793 255 256
Debit kems: 1
Debit Total: 54,500.00

Deposit submitted for approval successfully.
Home

1. Operator Deposit Status is Pending

Role: Operator view only

Create Deposit @ )
My Open Deposits
Primary Deposit Account: X v

Deposit Control Total: $0.00 CapturedProcessingDate Status HemCount Usemame DepositTotal
~ x 3/9/2017 4:03:44 PM Mew 2 paymenttest2 54,500.00
" h l:l 3/14/2017 9:55:49 AM Pending Approval 2 paymenttest2 $4,500.00
emo
3/9/2017 4:01:50 PM Pending Approval 2 paymentlest? $4,500.00
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Step 1: Approver will log in and select Approvals tab. The deposits pending approval are listed.

ﬁAssociatedBank Remote Deposit

Deposit Approval

View Pending Deposits @

Help

Registration Depasits [Approvals History Reports

Sourcel ocation Capl ingDate emCount L DepaositTotal
Thick Client Test Location 14/2017 9-55:49 AM 2 paymenttest? 5450000
Thick Client Test Location 3/9/2017 4:.01:50 PM 2 paymenttest2 £4,500.00

Step 2:

Approver can select each item and individual check. Approver will select on Approve or Reject.

Help
ﬁ AssociatedBank Remote Deposit
Registration Deposits Approvals History Reports|
Deposit Approval Detail View
Deposit Approval ltems
CaptureS: Routi A Serial  |Amount AnalysisStatus
AC Thick Client Test1 600000 0 0 0.00
:E “‘f_‘:‘:: il Dipeit 793255256000010 658238004 951234-83250 3792 s4.500.ou|
Sachin
]
Accont & 1234567880 $4'5ﬁ0'00
Sequbnce TEIIE5256000001
LE00&A0367C b 23L5E7890#00004 50000
flip zoom in zoom out reset Back to rovals
Depasit Information@®
Deposit Tracking &: A
793 255 256
Account Name: Debit Total:
=7890 $4.500.00
# of Debits. Difference:
1 [ 50.00
Date: Deposit Total:
[3n4r2017 9:55:49 AM ] [ $4.500.00
Location #: |M emo 1: >

Step 2A: If approved, Approver is presented with confirmation that the deposit was approved successfully.

ﬂAssociatedBank Remote Deposit

Review Approved Deposit

Approved Deposit @

AC Thick Client Test1

irtus! Desostt

o mTatseE $4,500.00

1234567080

793255256000001

n500LW03870 s E23iL5BETES0¢0000L 500000

flip zoom in zoom out reset

Help

Registration Deposits Approvals History Repaorts

Capture Processed: 31412017 9:55:49 AM
Deposit Tracking # 793 255 256
Deposit ltems: 1
Debits Total- $4,500.00|

Deposit Approved successfully.

Deposit Detail Report

Deposit Image Report

Deposit Image Report (Front Only)
Deposit Image Report (1x3)

Back to Approvals
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Step 2B: If rejected, the Approver must enter a deposit reject reason:

Help

/N AssociatedBank Remote Deposit

Registration Deposits Approvals History Repaorts

Deposit Approval Detail View

Depaosit Approval ltems

o Routs A =1 I -

AC Thick Client Testl G 0 o = L
R
Tkttt " 789783606000010 650238004  951234-63250|  3792| 5450000
Sechin.

o men
Aecount # 24560562 $4l50000
SequEnce. TESTEME06000000

S00MA03B7E ¢ 23L 568956 ¥D000L 50000

flip zoom in zoom out reset Back to rovals

Enter comments explaining why this depasit is being rejected and how it should be carrected befare resubmitting:

Deposit has been rejected.

See below for screen shot of Confirmation of the Rejection.

Help

Q:AssociatedBank Remote Deposit

Registration Deposits Approvals History Reports

Review Rejected Deposit

Rejected Deposit @

785783606000001

R500WA03B 70

M 234566556 f0000L 50000

Back to Approvals

AC Thick Client Test1 ‘Capture Processed: 39/2017 4:01:50 PM
Té s I Deposit Tracking #: 720 733 606
Deposit ltems: 1
el Debits Total: $4,500.00]
Bdte Q030916023 N . .
e i $4,500.00 Deposit Rejection Completed.

flip zoom in zoom out reset

Step 3: The Operator logs in to check the deposit status. The following rejection notice is posted.

Create Deposit @
My Open Deposits

Primary Deposit Account: [t s a E nl] X |

Deposit Control Total $0.00 Ci ingDate Status ItemCount L DepositTatal
x 3/9/2017 4:01:50 PM Rejected 2 paymenttest? 54.500.00
tocstont ]
x 3192017 4:03:44 PM New 2 paymentiest2 $4.500.00

Moot ]
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The Operator can review reject reason comments.

2345888562
7a7E3606000001

1500403870

flip zoomin zoom out reset

234566556 w0000, 50000

Capture Comect Balance. Accounts Review (7]
Primary Deposit Account:
AC Thick Client Test1 ,500.
Test Locationt. x | 73979&605000010‘ 653238004| 951234-83250) 3792| 54,500 00
pasid Vit Bagostt
Secin
searosen 62 $4,500.00

Total Debit Amount: 54,500.00
Deposit Approval Comments:

3110/2017.8:08 AM paymenttest1: Deposit has been rejected
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Step 4: Operator contacts the Approver to discuss the deposit. The deposit can be resubmitted with comments:

Review Deposit

[N - S~ T Review T

seciin

oate
Account &
Sequence

AC Thick Client Test1
Test Locstion1
Test Location2

WATIOVA4 0B 36 11
2345688562

795783506000001

LS00 Ra03670

flip zoomin zoom out reset

Deposit Appr G

Deposit Ready For Processing

Virtue| Deseslt

$4,500.00

S 23L5EA556 0000L 50000

Resubmitting per our conversation to proceed with the daposil|

3/10/2017.8:09 AM paymentiestl: Deposit has been rejected

Capture F 3/9/2017 4:01:50 PM
Deposit Tracking #: 789 783 606
Debit ltems: 1

Debit Total: $4,500.00
Account: sErQ BT [

e

R —
Edit

Submit Deposit

Step 5: The Operator resubmits the deposit for approval.

Review Deposit

7]

Submit Deposit for Approval

ACTh

Secn
Bate
Aot #
Sequente
Loctmn 8

ick Client Test1

Test Lacstiond
Test Lacation2

0TI B 36 11
245608562
TASTRIGIGL00O0L

L5004 a036 70

flip zoomin zoom out reset

Virtue| Dezest

$4,500.00

¢ 23N 566556 0000 50000

Capture Processed:
Deposit Tracking #:
Debit kems:
Debit Total:

3/9/2017 4:01:50 PM

789 783 606|

1

$4,500.00

Deposit submitted for approval successfully.

Home

ﬁ Associated Bank



Page 28 of 64

Completing the Deposit

Within a few minutes of successfully sending the deposit, an email confirmation will be sent to the email address
you indicated to the bank during set up. Depending on your company’s requirements, you may want to generate
certain reports for each deposit. To quickly generate reports on the deposit just submitted, select the report options
of your choice (save or print). For more information on generating reports, see the reports section which begins on
page 3; Accessing Historical Deposit Data. To start a new deposit, select Home located below the reports
selection or select the Deposits tab.

ﬁ AssociatedBank Remote Deposit

Registration Deposits History Repaorts

Review Capture Items

Submit Deposit @

AC Thick Client Test1 Capture Processed: 3/30/2017 9:36:45 AM|
i N— Deposit Tracking #: 856714 229)

Debit ltems: 1
e Debit Totak $4.500.00]

$4,500.00
Deposit submitted successfully.
Deposit Detail Report
Deposit Image Report
Deposit Image Report (Front Only)

125004403878 423456 7A500000L 50000 Deposit Image Report (1x3

Home

flip zoom in zoom out reset

If your deposit does not submit successfully, you may have exceeded your daily deposit limit for all locations. If
that is the case, you will see the error message below.

This deposit exceeds the daily deposit limit and is prohibited from submission. Contact your
financial institution for more information regarding this issue.

If you receive the above error message, you have the following options:
° Delete the entire deposit and mail or physically submit to an Associated Bank branch. OR

* Contact the Treasury Management Customer Care Center at 800-270-2707, option 2 to get a temporary limit
change. This may require a wait period for approval.

Confirmation Email Message

When the bank successfully receives the deposit, within minutes an email similar to the one shown below will be
sent to the email address you indicated to the bank during setup.

Note: The item total includes deposit ticket.
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From: Deposits
Sent: Tuesday, January 31, 2017 1:13:46 PM
To:

Subject: Deposit Notification

TM Test

Green Bay, WI

99999

We received your deposit with a total of $171.00 at Jan 30 2017 11:57AM (CST). There were 2 items(s) in the deposit.

This email is confirmation that the deposit below was received. Please contact us immediately if there are errors in this information. If your deposit is
received after 7:00:00 PM CST, it may be processed on the next business day.

Deposit Tracking #: 945 000 834
Account: ¥¥XXKEXXXXXXXXG780

This message was generated automatically. Please do not reply to this message.

Working with Open Deposits

An open deposit is one that has not been submitted to the bank. All open deposits are listed on the deposits page.
In the illustration below, there is one open deposit. To access it, simply select the link.

ﬁ AssociatedBank Remote Deposit

Registration [Depasits History Reports

Deposits

Create Deposit @
My Open Deposits

Primary Deposit Account:| Please select account v

Deposit Corirol Total 50100 C APy ingDate Status ItemCount Usemame DepusitTotal
371442017 3:09:07 PM Pending Approval 2 paymenttest? $600.000.00
3/9/2017 4:01:50 PM Pending Approval 2| paymenttest2 $4.500.00

My Recent Deposits

G P ingDate ltemCount Usemame DepositTotal
3/30/2017 9:36:45 AM 2 paymenttest2 $4.500.00
3/30/2017 9:33:38 AM 2 paymenttest2 $5,000,000.00
3/30/2017 9:32:47 AM 2 paymenttest2 $5,000,000.00
3/30/2017 9:32.00 AM 2 $600.000.00
3/30/2017 9:30:48 AM 2 paymenttest? $5.000.000.00
3/30/2017 9:29:25 AM 2 paymenttest2 $§1.000.000.00
33012017 9:25:51 AM 2 paymenttest2 $600.000.00
3/1712017 8:37:50 AM 2 paymenttest2 $500.00
31412017 3:21.37 PM 2 paymenttest2 5450000V

You can perform the following actions on an open deposit:

° Capture (add items), correct errors, balance and finish the deposit (submit to bank). To perform any of
these activities, select the deposit in the My Open Deposits list. You will be placed in capture mode, see
Chapter 2, Creating Deposits for details on working with the deposit.

° Delete the deposit. If the deposit was created in error or you want to start over, simply select the X next to
the deposit to delete.
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Reporting

Remote Deposit has a number of reports and report formats to produce the information and data you need to know
about your deposits (see Accessing Historical Deposit Data beginning on page 34). To access reports, select the
Reports tab as shown below.

Help

/N AssociatedBank Remote Deposit

Registration Deposits History |[Reports

View Reports @

@] Deposit Detail Report

@] Deposit Image Report

O Deposit Image Repart (Front Only)
O Deposit Image Report (1x3)

O Deposit Summary Repart

O All Deposits Detail Report

O Export Standard Data File

O Location Summary Report

O Pending Rejected Summary Report

View Reports @

Reports Criteria

Report: Deposit Detail Report
Date: 313002017 |
Deposit Description: | Select a Deposit M

Include Custom Fields:[]
®Tab View OWindow View
| View Report | | Export to CSV |

To run a report, select the radio button next to the report name. A new page will be displayed with the options
available for running that report. Each of the reports is covered in detail in the next section.

Summary of Reports

Deposit Deposit Deposit Deposit Deposit All Deposits Location Reject Item
Detail Image Image Front Image Summary Detail Summary Report

Report Report Only Report (1x3) Report Report Report
Date and Time Stamp X X X X X X
Account Number X X X X X x
Location X X X X X X X
Deposit Tracking Number X X X X X X X
Deposit Status X X X X X X
Merchant Name X x X X X x x
Deposit Total X X X X X X
Deposit Date X x X X x X
No of Debits X X X X X X
Deposit Images (deposits X X
ticket and checks)
Deposit Image Front of X X
Deposit Ticket and Check
3 Images Per Page X
Date Parameter Search X X X
Summary by Location X X
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Export Standard Data File

Select the Account, Location, Start Date and End Date of the information you want to include. Then select
Export File.

Help

5: AssociatedBank Remote Deposit

Registration Deposits Approvals History Reports
Reports

View Reports @

. E=;m

Report: Export Standard Data File
\Account: Please select account ~

Location: M
Start Date 31072017
End Date 371012017

Export File

Once you choose Export File, select Open or Save to your documents or view the report.

Exporting to Other Formats

RD supports exporting report data and historical data to several other formats that are useful for archiving or
processing data in other systems.

Supported Formats

* PDF - an image file that supports searching on dollar amounts, check numbers and capture sequence
numbers. It also gives you the full capabilities of the Adobe Reader® installed on your system such as
zoom controls.
CSV —a comma separated values file, images are not exported in this format. This is a text file with the first
row containing the column names and subsequent rows containing the deposit detail data. Each element is
separated by a comma.

Accessing Historical Deposits Data

Historical deposits are deposits which have been successfully submitted to the bank. Historical deposit images are
available through RD for up to 90 days. After this time, they can be retrieved through Associated Bank’s Image
Express service or by contacting Associated Bank’s Treasury Management Customer Care Center. You can also
look up deposit amounts in Associated Connect. To view historical deposit images, select the History tab.
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Help
ﬁAssociated Bank Remote Deposit

Registration Deposits Approvals History Report

Deposit History

View Deposit History @

CapturedProcessingDate lemCount Usemname DepositTotal

3/9/2017 34250 PM paymenttest2 525.00

3/9/2017 159:18 PM MiUserd §120.00
MiUserd $196.35
MiUserd $167.60
MiUserd $606.02
MiUserd 502.12
MiUserd $150.00
MiUserd $200.00
MiUserd $220.00
MiUserd $196.35
MiUserd si6760, W

39/2017 1:55:45 PM
3/9/2017 1:49:55 PM

3912017 1:44:56 PM

3/5/2017 12:34:51 PM
3/5/2017 12:28:14 PM

3/5/2017 12:20:36 PM
3/5/2017 12:07:23 PM

rora e oo e

31312017 2:36:24 PM

3312017 2.33:33 PM

To retrieve images for an entire deposit, select the row in the deposit list at the top of the page that represents the
deposit you want to view. Once you have selected a deposit to review, you can produce a Deposit Detail Report
and/or any of the three Deposit Image Reports (Standard, Front Only or Front Only 1x3). These are covered in
more detail in the following pages. To run any of the Deposit Detail Reports, select the link on the history page
after selecting a deposit to view.

Deposit Detail Report

This report shows data for the selected deposit. The header area contains transmission date and time, merchant
name, deposit date and time, deposit account number, location, deposit total, the number of debits, deposit
tracking number and the deposit status. Following the header section, depending on the report you select (there
are three options: Standard, Front Only and Front Only (1x3), you will find the images of each item in the deposit
starting with the deposit ticket and then each check. To page through the report, use the page controls at the top of
the form.

The tabular data contains the capture sequence numbers of the items, debit or credit status, amount of each item, a
serial number if used, the account number associated to each item, routing numbers associated with each item,
analysis status for items that have had an operator override or other manual change, and the override indicator.

To run this report, select the Deposits Details Report link on the history page after selecting a deposit to view.

Deposit Image Report

This report shows data for the selected deposit. The header area contains transmission date and time, customer
name, deposit date and time, deposit account number, location, deposit amount, the number of debits, deposit
tracking number and the deposit status. Following the header section, depending on the report you select (there
are three options: Standard, Front Only and Front Only (1x3), you will find the images of each item in the deposit
starting with the deposit ticket and then each check. To page through the report, use the page controls at the top of
the form.
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The tabular data contains the capture sequence number of the items, amount of each item, a serial number if used,
the deposit ticket and the front and back image of the check. To run any of the Deposit Detail Reports, select the
link on the history page after selecting a deposit to view.

Note: This can be a lengthy report, if you are viewing it online you may want to use the export tool to export it to
a PDF for easier navigation and search capabilities.

Searching Historical Deposits

The advanced search feature on the history page allows you to search for a specific item or to return a number of
matches based on a range of criteria. This can be used to view a specific deposit ticket or item in the deposit, or to
help identify when a deposit was made. To search for items, enter the appropriate criteria and select Search. Valid
searches use any combination of search fields and search operators (=, <>, <, etc.).

Search Deposit History Items @
ltem Type: All v
Start Date:
End Date:
Locations: All v
User:
Amount: = X
Serial: =
Account: )
Transit Routing: =
Sequence: =
| Search

Marking Items

This function allows you to use the endorser function on supported scanners to print message text on the front of
physical items. The purpose of marking is to alert deposit handlers that these items have already been
electronically processed as a safeguard against duplicate capture. To mark items electronically deposited, follow
these procedures:

1. Select the Deposits tab or the History tab.
2. Select the active link of the desired deposit within My Recent Deposits or View Deposit History.
3. Select Mark Items within the Deposits tab.
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gtAssociatedBank Remote Deposit

Registration Deposits |History Reports

Deposit History Detail View

Deposit History ltems 1/ 2
CaptureSequence

Account
00110 67890
658238004

RoutingNumber
800000
256714220000010

AC Thick Client Test1 00.00

$4.500.00

Test Locatenl
Test Locationz

1234-83250

$4,500.00

1500403870 " ediL567890¢0000L 50000

flip zoom in zoom oui reset Back fo History

Selected Iltem Image Report

Place all items in the scanner backwards so the front of each item can be endorsed with the rear ink jet
and select Start.

Select Finish when all items have been marked.

Ecommerce Site Ordering

Below is a quick overview of the products available for order through the Remote Deposit Ecommerce website.
Please visit www.associatedbank-rdscanners.com to view options, create an account and place an order.

Scanner Options

Product Scanner Volume Speed

Remote Lockbox | Cannon DR-240 Low Single Feed

Remote Deposit Digital Check CX30 Low Single Feed

Remote Deposit Panini I:Deal Low Single Feed

Remote Deposit Digital Check TS240 Medium High Speed — 50 dpm
Remote Deposit Digital Check TS240 High High Speed — 75 dpm
Remote Deposit Digital Check TS240 High High Speed — 100 dpm
Remote Deposit Panini Vision X High High Speed — 100 dpm

Consumable Options

Product
Remote Lockbhox

Consumable |
Canon DR-C240 Exchange Roller Kit

Scanner Compatibility
Canon DR-C240

Remote Deposit

Check Scanner Cleaning Cards (25/Box)

Digital Check TS240 (all speeds), Digital
Check CX30, Panini Vision X and Panini
I:Deal

Remote Deposit

Digital Check Absorbent Felt Pad

Digital Check TS240 (all speeds)

Remote Deposit

Digital Check Discriminator Roller

Digital Check TS240 (all speeds)

Remote Deposit

Inkjet Print Cartridge — HP C6602A, Black*

Digital Check CX30, TS240 (all speeds)
and Panini Vision X.

Remote Deposit

Panini I:Deal Franking Cartridge

Panini I:Deal

ﬁ: AssociatedBank
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Remote Deposit Panini Vision X MICR O-Ring Panini Vision X
(Two/package)
Remote Deposit Panini Vision X Supply Kit (contains one Panini Vision X
Feeder Roller, one Separator Roller, and
one Feeder O-Ring.)

Remote Deposit | Associated Bank Endorsement Stamp Panini I:Deal and any scanner that lacks
an ink jet cartridge

*Only for inkjet scanner models

Accessory Options
All the scanners come with the power supplies, power cords, USB cables and ink cartridges. Additional power
supplies are available for purchase if needed.

Product Accessory \ Scanner Compatibility
Remote Deposit Cable, USB A/B, v2.0, 6’ Black Digital Check TS240 (all speeds)
Remote Deposit Digital Check TS240 Power Supply/Power Cord | Digital Check TS240 (all speeds)
Remote Deposit Digital Check CX30 Power Supply/Power Cord | Digital Check CX30

Remote Deposit Cable, USB A to Mini B, 6 Black Digital Check CX30, Panini I:Deal
Remote Deposit Panini Vision X Power Supply Panini Vision X

Remote Deposit Panini Vision X Power Cord Panini Vision X

Remote Deposit Panini Vision X Black Extension Feeder Panini Vision X

Remote Deposit Panini I:Deal Power Supply/Power Cord Panini I:Deal

Warranty Options

Digital | Digital Panini Panini
Warranty* Check  Check  Vision I:Deal

TS240 CX30 X

One, two or three Year Next Day Advanced Exchange
Warranty
The customer calls the Benchmark Service Center and a
refurbished replacement unit is shipped overnight to
replace the defective unit. The defective unit is placed in v v v x
Newly the box and returned to the Service Center within five days
purchased | using the return shipping label. The Service Center pays
scanners | for the next day air shipping and return shipping to the
Service Center.

One or two Year Extended Depot Warranty (extension
to one year mfg. warranty) v v v x
The customer sends a defective unit to the Service Center.
The unit is generally repaired or replaced within seven-10
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business days and returned to the customer. The customer
pays shipping to the Service Center and the Service Center
pays return shipping via ground. This is the standard
manufacturer warranty program.

One Year Next Day Advanced Exchange Warranty
The customer calls the Benchmark Service Center and a
refurbished replacement unit is shipped overnight to
replace the defective unit. The defective unit is placed in
the box and returned to the Service Center within five days
using the return shipping label. The Service Center pays
for the next day air shipping and return shipping to the
Already | Service Center.

deployed

One Year Depot Extension Warranty (extension to one
scanners

year mfg. warranty)

The customer sends a defective unit to the Service Center.
The unit is generally repaired or replaced within seven-10
business days and returned to the customer. The customer
pays shipping to the Service Center and the Service Center
pays return shipping via ground. This is the standard
manufacturer warranty program.

*For more details on what the warranties include, visit the ecommerce site.

Create an Account

To create an account go to www.associatedbank-rdscanners.com. Prior to ordering from this site, it is required
that client’s create an account. At the time of initial visitation to the site, select Create an Account at the top right
of the page.

‘ Signin or Create an Account

1: Associated Bank Q oo

Search all products...

Enter the information required for whom in the business is responsible for the scanner and ordering additional
equipment or warranties.

Note: Your login will be the email address entered.
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HOME SCANNERS ~

Quick links

Search

Return to Main Site

Signin or Create an Account

Search all products... Q ‘o CART

CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE ~ RETURN TO MAIN SITE

Create Account

First Name

First Name

Last Name

Last Name
Email
Email

Password

Password

CREATE

About Your Remote Deposit Scanner Fulfillment

Associated Bank uses Benchmark Technology Group s our remote deposit scanner fulfiliment partner. All orders
will be processed and shipped by Benchmark Warranty ciaims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at

Wiww_btg-us.com or 470-865-6000.

2018 Associzted Bank Remarte Depasit Scanners
Powered by Shapify

DISCOVER @B PayPal VISA

A prompt will appear to validate you are not a robot.

To continue, let us know you're not a robot

I'm not a robot

SUBMIT

You will receive an email to validate the new account.

ﬁ: AssociatedBank

Scanners!

faster checkout.

sit our store|

Welcome to Associated Bank Remote Deposit

You've activated your customer account. Next time you shop with us, log in for

If you have any questions, reply to this email or contact us at ab-ecommerce@btg-us.com

ﬁ Associated Bank
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To order a scanner go to www.associatedbank-rdscanners.com and sign in to your account with the email and

password created.

5: Associated Bank

Search all products...

or Create an Account

Q = cART

5: AssociatedBank

HOME  SCANNERS ™~  CONSUMABLES  ACCESSORIES  WARRANTIES

Login
Email

Password

SIGNIN

or Create an Account

Quick links

Search
Return to Main Site:

‘W DIg-u1s.COm Or 470-865-6000.

© 2018 Associated Bark Remote Deposit Scanners
Powered by Shopify.

Forgot your password?

About Yeur Remote Deposit Scanner Fulfillment

Signin or Create an Acco
Search all products... Q © cART
SHOPBYDEVICE - RETURN TO MAIN SITE

er fulfiliment partner. All orders
hrough Benchmark If you have
mark Technology Group at

DISCOVER @B PayPal VISA

The first screen you will see is the My Account screen, which will show your previous orders.

My Account

Order History

You haven't placed any orders yet.

Account Details

Spring Summer

Anywhere

123

United States

View Addresses (1)

ﬁ Associated Bank
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To order a scanner, select Remote Deposit Scanner from your homepage.

Loggedin as C- Log out

ﬁ AssociatedBank

Search all products... Q o CART

HOME SCANNERS CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE ~ RETURN TO MAIN SITE

Shop For More categories »

Remote Deposit Remote Lockbox Consumables Accessories Warranties
Scanners Scanners

Shipping Information

Any order received BEFORE 3:00 PM Eastern time will be processed and shipped same day. Orders placed after
3:00 PM will be processed the next business day.

Quick links Abour Your Remore Deposit Scanner Fulfiliment
Search Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
Return to Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have

questions or comments about purchasing yeur equipment, please contact Benchmark Technalogy Group at
www_btg-us com or 470-865-6000.

@ 2018 Associabed Bank Remote Deposit Scanners DISC®VER @ PayPal VISA
Powered by Shopify

Once the Remote Deposit Scanners button is selected, the Bank’s passcode may be requested to continue. The
passcode is: abremotedeposit

Signin or Create an Account

ﬁ AssociatedBank

Search all products... Q o CART
HOME  SCANNERS  CONSUMABLES  ACCESSORIES  WARRANTIES  SHOPBYDEVICE“  RETURN TO MAIN SITE

Please enter the passcode provided to you by Associsted Bank to continue:

abramo:edeposld x

CONTINUE

Quick links About Your Remote Deposit Scanner Fulfillment
Search Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
Return to Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have

questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
www btg-us_com or 470-865-6000.

© 2017 Associated Bank Remate Deposit Scanners DISCOVER @ PayPal VISA
Pawered by Shapify
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You will be asked if you would like to purchase a Remote Deposit scanner or a Remote Lockbox Scanner. Select
Remote Deposit and your options will be shown. Specificiations are provided in the descripton for each scanner.

N G S ——
.
¥\ AssociatedBank R & o
MOME  SCAMMGRS - COMSUMABUEE  ACCESSOENS  WARRAMDES  SHOPOYOEWICE - RETLMM TO MAIN ST
Remote Deposit Scanners
ar Vohsre Type Anccrrrens Soamer
Par
Lo Vekams Sirgle Sead (eck Scanears & o
J -
Vg Voiums Mokt Foed (heck Soxrmens
&:0: Creck TOD Wdpm
&l Onpts Crach TEMO F5dan
Agh Vetare sk Fead Chack Scannecs
vt 20ct &:o: Creck TRMD 100d0m
dx v 1004
=
oS Sightal Chack CI8 bakjet Chack Scaener $345
Panird Lol Cveck Scanrer s308
|i.’
Sightal Chack TS Inkjer Scpm Chack Scasrer 675
: Sightal Chack T4 iakjer P5cpm Chack Scasrer s750
: ightal Chack T34 hakjet 100epes Chack Scanser s920
Fucid Visken X ka1 $6pen Chck Scarmer $1.019
Quach lrvkes Abng wour Meerete Degaonit Scartwr Ul
-
a1z Mats S
€ 240 soccunet Berd Servas Cepcar areen
Powrmt iy Fest
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Once a scanner is selected, a quantity can be entered to add to the user’s cart.

£6750

Home =* FemoteDeposiZmnnors  » Digial Chock TS240 Iniget Sldpm Che..

Digital Check T5240 Inkjet 30dpm Check Scanner

T5240 scaniner |5 D Chec ks workhoirse check scaniner fo
nviranmenis. Fowe rful enough to handle arge
enough for small businesses, the TE240 remaines the
o scanning device In Dighal Checic's lincup.

Y fhe sfamdard manoiactures wanrady 1 pear Depat

By selecting the cart, the page will expand above the screen.

Shopping Cart

Digital Check TS240 Inkjet 50dpm Check Scanner

Special instructions for seller

1x $675% X

Subtotal $675%

Shipping. taxes, and discounts will be calculated at checkout.

& CHECKOUT

P PayPal

Select CHECKOUT.

ﬁ Associated Bank
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The next screen will ask for the shipping address where the item(s) should be sent. The client can also enter a
Coupon Code at this time. Sales tax and shipping cannot be waived with a coupon code. Tax exempt entities can
provide a copy of their tax exempt letter to Associated Bank to waive sales tax.

N
N

Contact information

Shipping address

Anywhere

United States

Wisconsin

(555) 555-5555

AssociatedBank

n Spring Summer (Spring.Summer@ABCCompany.com)

Total

Summer

9

Continue to shipping method

Digital Check TS240 Inkjet 50dpm Check

i $675.00

$675.00
§54.00

50 $729.00

Once you select your scanner, select how you would like the item(s) to be shipped.

Shipping method

© urs Ground
UPS 2-Day

UPS Next Day

< Retumn to customer information

$25.00
$55.00

$75.00

Continue to payment method

ﬂ: AssociatedBank
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Once you continue to the Payment Method, you will have the option to pay via credit card (Visa®, Mastercard®,
American Express®, Discover®), PayPal® or purchase order.

Note: See Paypal Payment Method and Purchase Order Payment Method sections for further information on
these payment types.

Payment

All transactions are secure and encrypted.

© Credit card

Card number &

Name on card

Expiration date (MM / ¥Y) Security code ©
Pame‘ wisa @) —_

Purchase Order

Billing address

° Same as shipping address

Use a different billing address

< Return to shipping method

Once the order has been completed, you will receive a confirmation of the order, as well as a confirmation email.

ﬂ: AssociatedBank



Ordering Consumables

Once on the page, www.associatedbank-rdscanners.com, select Consumables.

HOME SCANNERS ~

Shop For

Remote Deposit
Scanners

Quick links

Search
Return to Main Site

Powered by Shopify

ﬁ AssociatedBank

Shipping Information

Any order received BEFORE 3:00 PM Eastern time will be processed and shipped same day. Orders placed after
3:00 PM will be processed the next business day.

@ 2018 Associabed Bank Remote Deposit Scanners DISC®VER @ PayPal VISA

Loggedin as C- Log out

Search all products... Q o CART

CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE ~ RETURN TO MAIN SITE

More categories »

Remote Lockbox Consumables Accessories Warranties
Scanners

Abour Your Remote Deposit Scanner Fulfillment

Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
Wwn_brg-us. com or 470-865-6000.

Page 44 of 64

Once the Consumables button is selected within the page, the Bank’s passcode may be requested to continue. The
passcode is: abremotedeposit

HOME SCANNERS

Quick links

Search
Return to Main Site

Powered by Shopify

/‘t AssociatedBank

Signin or Create an Account

Search all products... Q, 2 CART
CONSUMABLES ~ ACCESSORIES ~ WARRANTIES ~ SHOPBYDEVICE™  RETURN TO MAIN SITE

Please enter the passcode provided to you by Associated Bank to continue:

abremc:edepositl x

CONTINUE

Abourt Your Remote Deposit Scanner Fulfillment

Associated Bank uses Benchmark Technology Group as our remote depasit scanner fulfiliment partner. All orders
will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technaology Group at

v btg-us .com or 470-865-6000.

© 2017 Associated Bank Remote Deposit Scanners DISCOVER &5 PayPal VISA

ﬁ Associated Bank
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The consumable options will show on the page.

Shop By

Canon DRL240
Digheal Check OG0
Digiail Check TS240

Panird Vision X

o

Quick fnks

Search

Return to Main Ske

Fameer ot by Shroply

5: AssociatedBank

2017 Assnciatnd Husk Mot Owposil Se

S@nin o Craats an Accosnt

Search all products... Q W CART

WARRANTIES SHOP BY DEVICE RETURN TO MAIN SITE

Consumables Sty | Aidabatiady A2 .

q ancn OR-CZ40 Exchange Raller Kt s5as
Co e wath: Canon DR-C240
Parini 10ca "

541

§19:

§19=

§210

$10+

531

About Your Remote Deposit Scanner Fulfiliment

Associatod Bank uzes Benchmark Technalogy Group s our remote depasit scanner fulfiiment partner, All orders
wil be processed and shipped by Benchmiark. Warranty claime will De proceszed through Benchmark. If you have
GQuestions or comments about punthasng your equipment, please contact Banchmark Technology Group at
WWWDTR-US. com o 470-855-6000L

B oscovir @3 raypw visa

ﬁ Associated Bank
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Items to be purchased can be selected and the number of items can be put into the user’s cart.

Signin or Create an Account

ﬁ AssociatedBank

Search all products... Q = cART

HOME SCANNERS CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE RETURN TO MAIN SITE

Home : Consumables 3  Inkjer Print Cartridge - HP CE6024, Black

InkJet Print Cartridge - HP C6602A, Black

@ BLACK 19w

CSGOZA Quantity

Inkjet Print

Cartridge

if swallowed

www.hp.com/aeminkjet

Compatible with: Digital Check C430, TS240 and Panini Vision X. The ink cartridge is only
required for inkjet models

Quick links About Your Remote Deposit Scanner Fulfillment
Search Associated Bank uses Benchmark Technology Group as our remote depaosit scanner fulfillment partner. All orders
Retum bo Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have

questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
www_btg-us.com or 470-865-6000.

© 2017 Associated Bank Remote Deposit Scanners
Powered by Shopify

= DISCOVER @B rayral VISA

By selecting the cart, the page will expand above the screen.

Shopping Cart

Inkjet Print Cartridge - HP C66024, Black 1% 11900

Special instructions for seller subtotal  $19°°

Shipping, taxes, and discounts will be calculated at checkout.

y 2 cHECKOUT

P PayPal

Select CHECKOUT.
The next screen will ask for the shipping address where the item(s) should be sent.

Note: If you have an account, this screen will auto populate with your shipping address.
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ﬁ Associated Ban k InkJet Print Cartridge - HP C6602A, Black $19.00

Cart > Information > Shipping > Payment

Contact information
n Spring Summer (Spring.Summer@ABCCompany.com)
Log out

Shipping address Taxes $1.52

Discount code

Subtotal $19.00

Shipping Calculated at next step

New address... - Total usD $2052

First name t name

Spring Summer

Compary

ABC Cdmpang/

1 Anywhere Street

Apartment, suite, etc. (optional)

Anywhere

ntry/Region State ZIP code

Cout
United States e Wisconsin 12345

Phone

(555) 555-5555

< Return to cart Continue to shipping method

Once user continues to shipping method, they can choose how they would like the item(s) to be shipped.

e

Shipping method

© urs Ground $25.00
UPS 2-Day $55.00
UPS Next Day $75.00

< Return to customer information Continue to payment method

Once the user continues to the Payment Method, they will have the option to pay via credit card (Visa,
Mastercard, American Express, Discover, PayPal or purchase order.

Note: See Paypal Payment Method and Purchase Order Payment Method sections for further information on
these payment types.

ﬂ: AssociatedBank



Payment
All transactions are secure and encrypted.

© credit card

Card number

Name on card

Expiration date (MM /YY)

PayPal

Purchase Order

Billing address

© same as shipping address

Use a different billing address

< Return to shipping method

Security code 2]

Pay now

Page 48 of 64

Once the order has been completed, you will receive a confirmation of the order, as well as a confirmation email.

Ordering Accessories

Once on the page www.associatedbank-rdscanners.com, select Accessories.

Shop For

Remote Deposit
Scanners

Quick links

Search
Return to Main Site

Powered by Shapify

ﬁ Associated Bank

Search all products...

HOME SCANNERS ~ CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE ~

Loggad in as C- Log out

Q = CART

RETURN TO MAIN SITE

Mare categories »

Remote Lockbox Consumables

Accessories

Warranties

Shipping Information

3:00 PM will be processed the next business day.

About Your Remote Deposit Scanner Fulfillment

Any order received BEFORE 3:00 PM Eastern time will be processed and shipped same day. Orders placed after

Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at

www_btg-us com or 470-865-6000.

2018 Associated Bank Remote Deposit Scanners

= DISCOVER @B Payral VISA

ﬁ AssociatedBank
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Once the Accessories button is selected within the page, the Bank’s passcode may be requested to continue. Itis:

abremotedeposit.

HOME SCANNERS

Quick links

Search
Return to Main Site.

Powered by Shopify

ﬁ AssociatedBank

© 2017 Associated Bank Remote Deposit Scanners

Search all products...

Signin or Create an Account

Q o CART

CONSUMABLES ACCESSORIES 'WARRANTIES SHOP BY DEVICE ~ RETURN TO MAIN SITE

Please enter the passcode provided to you by Associated Bank to continue:

abremotedeposi| X

About Your Remote Deposit Scanner Fulfillment

Assodiated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at

e big-us.com or 470-865-6000.

DISCOVER @B PayPal VISA

The accessory options will show on the page.

e 2

Shop By
Digitsl Check Cx30
Digital Check TS240
Panin| tDeal

Panini visian X

Quitk finks.

Search
Retum t Main Sie

Pouerexd by Shapify

Sigin o Coasta an Asssunt

l‘: AssociatedBank —— a  wem

HOME  SCANMERS  CONSUMABLES  ACCESSORIES  WARRANTIES  SHOPEY DEWICE~  RETURN TO MAIN SITE

Accessories sorthy | Bestseling nHE
Q
™

/a‘- $57=

o= s

$152
B
$100

=
‘ $30=
$362

Abaut Your Rermote Deposit Seanner Ful@iment

Ascociated Bank uses Benchmark Technology Group 3z our remate deposit scanner fulfiliment partmer. AL prders
vl be processed and shipped by Benchmark. Warraney clalims will be processed through Benchmark. If you have
‘quRstions or comments 3baUt purchasing yur cquipment, plsase contact Benchmark Technology Group at
e otg-us.com or 4708656000,

02017 Asociated Bank Remote Depask Scanners = oscevir @2 payemr VISA
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Signin or Create an Account
1: AssociatedBank oot -
HOME SCANNERS CONSUMABLES ACCESSORIES WARRANTIES IOP BY DEVICE ~ RETURN TO MAIN SITE
Home > Accessories > Cable, USS Ato Mini B, & Black
Cable, USB A to Mini B. &' Black
$15%
Quantity
2 ADD TO CART
Compatible with: Digital Check C(30, Panini I:Deal
Quick links About Your Remote Deposit Scanner Fulfillment
Search Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
Return to Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
Wy, btg-us.com or 470-865-6000.
® 2017 Associated Bank Remote Deposit Scanners E DISC@VER a PayPal VISA
Pawerad by Shopify

By selecting the cart, the page will expand above the screen.

Page 50 of 64

Items to be purchased can be selected and the number of items can be put into the user’s cart.

Shopping Cart

Cable, USB Ato Mini B, 6' Black

Special instructions for seller

n

hipping, taxes, and discour

$1500 x

Subtotal $15%°

ts will be calculated at checkout.

=2 cHECKoOUT

P PayPal

Select CHECKOUT
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The next screen will ask for the shipping address where the item(s) should be sent.

- (1]
5: AssociatedBank /9 Cable, USB A to Mini B, 6 Black $15.00

art > Information > Shipping > Payment

Contact information

Discount code

a Spring Summer (Spring.Summer@ABCCompany.com)

og out

Subtotal $15.00
Shipping Calculated at next step
Shipping address Taxes $1.20
New address... v Total = $1620
First name Last name
Spring Summer
Company

ABC Company

Acdress

111 Anywhere Street

Apartment, suite, etc. (optional)

Anywhere
Country/Region State ZIP code
United States = Wisconsin 12345

Phone

(555) 555-5555

< Retumn to cart Continue to shipping method

Once user continues to shipping method, they can choose how they would like the item(s) to be shipped.

@

Shipping method

© upPs Ground $25.00
UPS 2-Day $55.00
UPS Next Day $75.00

< Return to customer information Continue to payment method

Once the user continues to the Payment Method, they will have the option to pay via credit card (Visa,
Mastercard, American Express, Discover), PayPal or purchase order.
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Note: See Paypal Payment Method and Purchase Order Payment Method sections for further information on
these payment types.

Payment
All transactions are secure and encrypted.

© credit card

Card number &

Name on card

Expiration date (MM / YY) Security code [>]

PayPal

Purchase Order

Billing address

@ same as shipping address

Use a different billing address

< Retumn to shipping method m

Once the order has been completed, you will receive a confirmation of the order, as well as a confirmation email.

Purchasing Warranties

Once on the page www.associatedbank-rdscanners.com, select Warranties.

Logged inas € - Log out

ﬁ AssociatedBank

Search all products... Q g CART
HOME SCANNERS CONSUMABLES ACCESSORIES 'WARRANTIES SHOP BY DEVICE * RETURN TO MAIN SITE
Shop For Iore categaries »
Remote Deposit Remote Lockbox c
Scanners Scanners

Shipping Information

Any order received BEFORE 3:00 PM Eastern time will be processed and shipped same day. Orders placed after
3:00 PM will be processed the next business day.

Quick links About Your Remote Deposit Scanner Fulfillment
Search Associated Bank uses Benchmark Technology Group as our remote depasit scanner fulfiliment partner. All orders
Return to Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark If you have

questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
‘W btg-us.com or 470-865-5000.

2 2018 Associated Bank Remars Depasit Seanners E DISCOVER &P Paypal VISA
Powered by Shopity
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Once the Warranties button is selected within the page, the Bank’s passcode may be requested to continue. The

passcode is: abremotedeposit.

Signin or Create an Account

a Associated Bank Seareh il produces.. a o

HOME SCANNERS CONSUMABLES ACCESSORIES WARRANTIES SHOP BY DEVICE RETURN TO MAIN SITE

Please enter the passcode provided to you by Associated Bank to continue:

abrematedeposit] X

CONTINUE

Quick links About Your Remote Deposit Scanner Fulfillment
Search Associated Bank uses Benchmark Technology Group as our remote deposit scanner fulfiliment partner. All orders
Return to Main Site will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have

questions or comments about purchasing your equipment, please contact Benchmark Technology Group at
www _btg-us com or 470-865-6000.

2017 Associated Bank Remate Deposit Scanners ! DISCOVER @@ PayPal VISA
Powered by Shopify

The warranty options will show on the page.

Featured ~

Warranties

Digital Check 1 Year Next Day Advanced Exchange Warranty $79%
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.

The defective unit is placed in the box and returned to the Service..

Digital Check 2 Year Next Day Advanced Exchange Warranty $139%
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.

The defective unit is placed in the box and returned to the Service.

Digital Check 3 Year Next Day Advanced Exchange Warranty $209%
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.

The defective unit is placed in the box and returned to the Service..

Digital Check 1 Year Extended Depot Warranty §74%
The customer sends & defective unit to the Service Center. The unit

is generally repaired or replaced within 7-10 business days and

returned to the customer. The customer pays shipping...

Digital Check 2 Year Extended Depot Warranty $124%
The customer sends & defective unit to the Service Center. The unit

is general 0 business days and

returned to the customer. The customer pays shipping...

Digital Check 1 Year Next Day Advanced Exchange Warranty - s108%
Aiready Deployed Unit
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.
The defective unit is placed in the box and returned to the Service.

Digital Check 1 Year Depot Extension Warranty - Already §77%
Deployed Unit
The customer sends & defective unit to the Service Center. The unit

is generally repaired or replaced within 7-10 business days and
returned to the customer. The customer pays shipping...

Panini Vision X 1 Year Next Day Advanced Exchange Warranty $93%
The customer calls the Service Center and a refurbished

replacement unit is ship ernight to replace the defective unit.

The defective unit is placed in the box and returned to the Service.
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Panini Vision X 1 Year Next Day Advanced Exchange Warranty $93%
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit

The defective unit is placed n the box and returned to the Service..

Panini Vision X 2 Year Next Day Advanced Exchange Warranty $162%
The customer calls the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.

The defective unit is placed in the box and returned to the Service...

Panini Vision X 3 Year Next Day Advanced Exchange Warranty 52279
The customer calls the Service Center and a refurbished

replacement unit is shipped avernight to replace the defective unit.

The defective unit is placed in the box and returned to the Service...

Panini Vision X 1 Year Extended Depot Warranty $88%
The customer sends a defective unit to the Service Center. The unit

is generally repaired or replaced within 7-10 business days and

returned to the customer. The customer pays shipping...

Panini Vision X 2 Year Extended Depot Warranty $145%
The customer sends a defective unit to the Service Center. The unit

is generally repaired or replaced within 7-10 business days and

returned to the customer. The customer pays shipping...

Panini Vision X 1 Year Next Day Advanced Exchange Warranty - 51139
Already Deployed Unit

The customer calis the Service Center and a refurbished

replacement unit is shipped overnight to replace the defective unit.

The defective unit is placed in the box and returned to the Service...

Panini Vision X 1 Year Depot Extension Warranty - Already 55100
Deployed Unit

The customer sends a defective unit to the Service Center. The unit

is generally repaired or replaced within 7-10 business days and

returned ta the customer. The customer pays shipping...

Items to be purchased can be selected and the number of items can be put into the user’s cart.

Home > Warra:

Quick links

Search
Return to Main Site

Powered by Shopify

ﬁ AssociatedBank

2017 Associated Bank Remote Deposit Scanners

Signin or Create an Account

Search all products... Q @ cart

SCANNERS CONSUMABLES ACCESSORIES Wi ES HOP BY DEVICE RETURN TO MAIN SITE

= > Digical Chack 1 Year Next Day

Digital Check 1 Year Next Day Advanced Exchange Warranty
$79w

Quantity

ADD TO CART

The customer calls the Service Center and a replacement unit is shipped overnight to
replace the defective unit. The defective unit s placed in the box and returned to the
Service Center within 5 days using the return shipping label. The Service Center pays for
the next day air shipping and retum shipping to the Service Center.

This warranty is good for the Digital Check TS240 and the Digital Check CX30.

About Your Remote Deposit Scanner Fulfillment

Associated Bank uses Benchmark Technology Group &s our remote deposit scanner fulfiliment partner. Al orders
will be processed and shipped by Benchmark. Warranty claims will be processed through Benchmark. If you have
questions or comments about purchasing your equipment, please contact Benchmark Technology Group at

W big-Us.com or 470-865-6000.

DISCOVER @B PayPal VISA

ﬁ Associated Bank
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By selecting the cart, the page will expand above the screen.

Page 55 of 64

Shopping Cart

Special instructions for seller

Digital Check 1 Year Next Day Advanced Exchange Warranty

5-"-.'.5.9'.".‘5. taxes, and discounts will be calculared at checkout.

subtotal  $79%C

Select CHECKOUT.

The next screen will ask for the shipping address where the warranty information should be sent.

/A: AssociatedBank

Cart > Information > Payment

Contact information

n Spring Summer (Spring.summer@ABCCompany.com)

Log out

Shipping address

New address...

First name

Spring

Company

ABC Company

,,,,,,,

Apartment, suite, etc. (optional)

City
Anywhere

Country/Region State
United States Wisconsin

Phone

(555) 555-5555

< Return to cart

Last name

Summer

ZIP code

12345

e

Continue to payment method

Digital Check 1 Year Next Day Advanced

Exchange Warranty $12.00

Discount code
Subtotal $79.00
Taxes $6.32
Total uso $8532

/A: AssociatedBank
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Once the user continues to the Payment Method, they will have the option to pay via credit card (Visa,
Mastercard, American Express, Discover), PayPal or purchase order.

Note: See Paypal Payment Method and Purchase Order Payment Method sections for further information on
these payment types.

Payment
All transactions are secure and encrypted.

° Credit card —_
Card number a
Name on card
Expiration date (MM / YY) Security code [2]

PayPal —_—

Purchase Order

Billing address

© 5ame as shipping address

Use a different billing address

< Return to shipping method

Once the order has been completed, you will receive a confirmation of the order, as well as confirmation email.

PayPal Payment Method

Within the Payment Method screen, you have an option to pay with PayPal.

Payment

All transactions are secure and encrypted.

Credit card wvisa @ --
© PayPal visa @ —_

After selecting complete order, clients will be redirected to the PayPal login page to continue and complete the
payment.
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P pPaypPal

Pay with PayPal

With a PayPal account, you're eligible for free return
shipping, Purchase Protection, and more.

‘ Spring. Summer@abccompany.com ‘

‘ Password ‘

|_| Stay logged in for faster checkout @
" Not recommended on shared devices.

ﬁ Associated Bank
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Daily Workflow Guide

This checklist will help guide you through your daily deposit process using Remote Deposit from Associated

Bank.

1. Startup PC and scanner.

2. Launch Internet Browser

3. Sign in to Associated Connect directly from Associated Bank’s website at AssociatedBank.com/Business or
AssociatedBank.com/Commercial.

4. Look for “Remote Deposit” in your left navigation menu. Depending on how many services you have, Remote
Deposit may be grouped under the Payments and Transfers category.

5. You will be required to authenticate your identity before gaining access to this service, either through your physical
or mobile token.

Select your account number and key your deposit control total, then select Proceed.
Optionally, you can populate the “Memol” and/or “Location #” field.
Select Capture Items.
Note: Upon your initial deposit, you will be asked to register.
A. Select system location from the dropdown box.
B. Select the scanner type that was shipped to you.
C. Select Register.

9. Place check(s) in the scanner and wait for the items to complete scanning. Checks should be organized
uniformly before scanning.

Note: If you have a single-feed scanner. You will need to feed the checks one-by-one to the scanner;
otherwise the capture will result in a scanner jam.

10. To move to the next step, select Stop Scan on the capture screen. Review the items in the list to make sure
they all have a routing number and account number. Remove any that don’t and rescan them. Select Proceed
to go to correct mode.

11. Correct any items that failed scanning by removing the item from the scanner/deposit.

12. Check to ensure the control total and scanned total are balanced. Correct any balance inconsistencies by either
adjusting the control total (if entered incorrectly) or correcting the item(s). When the deposit is balanced
select Proceed.

Note: This step can take up to 20 seconds to complete. Please allow the page to refresh. Once you see the
virtual deposit ticket, you can continue.

13. The deposit is now ready for submission to the bank. To transmit, select Finish Deposit.

14. Depending on your reporting requirements, print or save one of the Deposit Reports of your choice.

15. Select Depsoit to start a new deposit or select the X to close the window. Sign out of Associated Connect.

16. Monitor your email for a deposit confirmation.

If you have more specific questions, access our online help for the Remote Deposit User Guide. The user guide
provides an easy-to-read guide of system navigation. If you have questions about Remote Deposit, please call
Treasury Management Customer Care at 800-270-2707, option 2 (available 24/7/365).

N
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Privacy Policy

SECTION 1: WHAT INFORMATION DO WE COLLECT?

We collect information from you when you register on the site, place an order, enter a contest or
sweepstakes, respond to a survey or communication such as e-mail, or participate in another site feature.
When ordering or registering, we may ask you for your name, e-mail address, mailing address, phone
number, credit card information or other information. You may, however, visit our site anonymously.

We also collect information about gift recipients so that we can fulfill the gift purchase. The information we
collect about gift recipients is not used for marketing purposes.

Like many websites, we use "cookies” to enhance your experience and gather information about visitors and
visits to our websites. Please refer to the "Do we use "cookies'?" section below for information about cookies
and how we use them.

SECTION 2: HOW DO WE USE YOUR INFORMATION?

We may use the information we collect from you when you register, purchase products, enter a contest or
promotion, respond to a survey or marketing communication, surf the website, or use certain other site
features in the following ways:

+ To personalize your site experience and to allow us to deliver the type of content and product offerings in
which you are most interested.

+ To allow us to better service you in responding to your customer service requests.

* To quickly process your transactions.

+ To administer a contest, promotion, survey or other site feature.

+ |[f you have opted-in to receive our e-mail newsletter, we may send you periodic e-mails. [T you would no
longer like to receive promotional e-mail from us, please refer to the "How can you opt-out, remove or modify
information you have provided to us?” section below. If you have not opted-in to receive e-mail newsletiers,
you will not receive these e-mails. Visitors who register or participate in other site features such as marketing
programs and ‘members-only” content will be given a choice whether they would like to be on our e-mail list
and receive e-mail communications from us.

SECTION 3: HOW DO WE PROTECT VISITOR INFORMATION?

We implement a variety of security measures to maintain the safety of your personal information. Your
personal information is contained behind secured networks and is only accessible by a limited number of
persons who have special access rights to such systems, and are required to keep the information
confidential. When you place orders or access your personal information, we offer the use of a secure server.
All sensitive/credit information you supply is transmitted via Secure Socket Layer (55L) technology and then
encrypted into our databases to be only accessed as stated above.

SECTION 4. COOKIES

Our site uses cookies. Cookies are small files that a site or its service provider transfers to your computer's
hard drive through your Web browser (if you allow) that enables the site’s or senvice provider's systems o
recognize your browser and capture and remember certain information. For instance, we use cookies to help
us remember and process the items in your shopping cart. They are also used o help us understand your
preferences based on previous or curment site activity, which enables us to provide you with improved
sernvices. We also use cookies to help us compile aggregate data about site traffic and site interaction so that
we can offer better site experiences and tools in the future.
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‘We may confract with third-party service providers to assist us in better understanding our site visitors. These
service providers are not permitted to use the information collected on our behalf except to help us conduct
and improve our business.

You can choose to have your computer warm you each time a cookie is being sent, or you can choose to turn
off all cookies. You do this through your browser (like Netscape Mavigator or Internet Explorer) settings. Each
browser is a little different, so look at your browser Help menu to learn the comect way to modify your
cookies. If you turn cookies off, you won't have access to many features that make your site experience more
efficient and some of our services will not function properly. However, you can still place orders over the
telephone by contacting customer senvice.

SECTION 5: DISCLOSURE TO OUTSIDE PARTIES

‘We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information unless
we provide you with advance notice, except as described below. The term "outside parties” does not include
Benchmark Technology Group. It also does not include website hosting partners and other parties who assist
us in operating our website, conducting our business, or servicing you, so long as those parties agree to
keep this information confidential. We may also release your information when we believe release is
appropriate to comply with the law, enforce our site policies, or protect ours or others” rights, property, or
safety.

However, non-personally identifiable visitor information may be provided to other parties for marketing,
advertising, or other uses.

SECTION & HOW TO OPT-0OUT, REMOVE OR MODIFY INFORMATION

To modify your e-mail subscriptions, please let us know by modifying your preferences in the "My Account”
section. Please note that due to email production schedules you may receive any emails already in
production.

To delete all of your online account information from our database, sign into the "My Account” section of our
site and remove your shipping addresses, billing addresses & payment information. Please note that we may
maintain information about an individual sales transaction in order to service that transaction and for record

keeping.

SECTION 7: THIRD PARTY LINKS

In an attempt to provide you with increased value, we may include third party links on our site. These linked
sites have separate and independent privacy policies. We therefore have no responsibility or liability for the
content and activities of these linked sites. Nonetheless, we seek to protect the integrity of our site and
welcome any feedback about these linked sites (including if a specific link does not work).

SECTICN 8: CHANGES TO OUR PRIVACY POLICY

If we decide to change our privacy policy, we will post those changes on this page. Policy changes will apply
only to information collected after the date of the change. This policy was last modified on August G, 2003.
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SECTION 8: QUESTIONS AND FEEDBACK
‘We welcome your guestions, comments, and concemns about privacy. Flease send us any and all feedback
pertaining to privacy, or any other issue.

SECTION 10: ONLINE POLICY OMLY
This online privacy policy applies only to information collected through our website and not to information
collected offline.

SECTION 11: TERMS AND CONDITIONS
Please also visit our Terms and Conditions section establishing the use, disclaimers, and limitations of
liability governing the use of our website.

SECTION 12: YOUR COMNSENT
By using our site, you consent to our privacy policy.

Refund Policy

Any returns must be pre-authorized and include a Returmed Merchandise Authorization (RMA) number on the
outside of the box for the item(s) to be accepted by the Benchmark Receiving department. Any products that
do not have an authorized EMA number are subject to be refused on delivery and may be returned to the
sender at sender's expense.

We accept returns for exchange or refund 7 calendar days after delivery of the product. At our sole discretion
after 7 calendar days, we will offer an exchange or credit only. ltems must be in "new, unaltered and unused
condition™ to be eligible for a refund. Definition of new, unaltered and unused condition is:

= 'Without showing signs of wear or damage in any way

« 'Within 7 calendar days of the delivery date (after 7 days no returns are allowed)

* Must not be a special order or a custom order

* Unless noted that it cannot be returned or has a different retum policy ime penod other than that 7 days
noted in that item's particular item description.

If an item is received damaged or is incorrectly shipped by us please contact Customer Support immediately.
[tems that are defective and shipped from us or items that you did not order but received from us will qualify
for a credit or a cash refund.

Refunds are contingent upon inspection of item(s) once we receive it.

There is a 15% restocking fee for returmed items that are not being exchanged and are not damaged. Again
you MUST contact us within 7 days if you intend to return ANY item back to our store. ltems refurned to us
AFTER 7 days and WITHOUT contacting us will NOT be refunded.

Customer is responsible for all shipping costs if seller is not at fault

ﬁ Associated Bank
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Terms of Service

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING
THIS WEBSITE. All users of this site agree that access to and use of this site are subject to the following
terms and conditions and other applicable law. If you do not agree to these terms and conditions, please do
not use this site.

Copynight

The entire content included in this site, including but not limited to text, graphics or code is copyrighted as a
collective work under the United States and other copyright laws, and is the property of Benchmark
Technology Group. The collective work includes works that are licensed to Benchmark Technology Group,
Copynight 2014, Benchmark Technology Group ALL RIGHTS RESERVED. Permission is granted to
electronically copy and print hard copy portions of this site for the sole purpose of placing an order with
Benchmark Technology Group or purchasing Benchmark Technology Group products. You may display and,
subject to any expressly stated restrictions or limitations relating to specific material, download or print
portions of the material from the different areas of the site solely for your own non-commercial use, or to
place an order with Benchmark Technology Group or to purchase Benchmark Technology Group products.
Any other use, including but not limited to the reproduction, distribution, display or transmission of the content
of this site is strictly prohibited, unless authorized by Benchmark Technology Group. You further agree not to
change or delete any proprietary notices from materials downloaded from the site.

Trademarks
All trademarks, service marks and trade names of Benchmark Technology Group used in the site are
trademarks or registered trademarks of Benchmark Technology Group or their respective owners.

Warranty Disclaimer

This site and the materials and products on this site are provided "as is" and without warranties of any kind,
whether express or implied. To the fullest extent permissible pursuant to applicable law, Benchmark
Technology Group disclaims all warranties, express or implied, including, but not limited to, implied
warranties of merchantability and fitness for a particular purpose and non-infringement. Benchmark
Technology Group does not represent or warrant that the functions contained in the site will be uninterrupted
or error-free, that the defects will be corrected, or that this site or the server that makes the site available are
free of viruses or other harmful components. Benchmark Technology Group does not make any wamantess
or representations regarding the use of the matenals in this site in terms of their comrectness, accuracy,
adequacy, usefulness, timeliness, reliability or otherwise. Some states do not permit limitations or exclusions
on wamanties, so the above limitations may not apply to you.

Limitation of Liability

Benchmark Technology Group shall not be liable for any special or consequential damages that result from
the use of, or the inability to use, the materials on this site or the performance of the products, even if
Benchmark Technology Group has been advised of the possibility of such damages. Applicable law may not
allow the limitation of exclusion of liability or incidental or consequential damages, so the above limitation or
exclusion may not apply to you.
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Typographical Errors

In the event that a Benchmark Technology Group product is mistakenly listed at an incorrect price,
Benchmark Technology Group reserves the right to refuse or cancel any orders placed for product listed at
the incormrect price. Benchmark Technology Group reserves the right to refuse or cancel any such orders
whether or not the order has been confirmed and your credit card charged. IFf your credit card has already
been charged for the purchase and your order is cancelled, Benchmark Technology Group shall issue a
credit to your credit card account in the amount of the incormect price.

Term; Termination

These terms and conditions are applicable to you upon your accessing the site andfor completing the
registration or shopping process. These terms and conditions, or any part of them, may be terminated by
Benchmark Technology Group without notice at any time, for any reason. The provisions relating to
Copyrights, Trademark, Disclaimer, Limitation of Liability, Indemnification and Miscellaneous, shall survive
any termination.

Motice
Benchmark Technology Group may deliver notice to you by means of e-mail, a general notice on the site, or
by other reliable method to the address you have provided to Benchmark Technology Group.

Miscellaneous

Your use of this site shall be governed in all respects by the laws of the state of Georgia, U5 A, without
regard to choice of law provisions, and not by the 1930 U.N. Convention on contracts for the international
sale of goods. You agree that jurisdiction over and venue in any legal proceeding directly or indirectly arising
out of or relating to this site (including but not limited to the purchase of Benchmark Technology Group
products) shall be in the state or federal courts located in Fulton County, Georgia. Any cause of action or
claim you may have with respect to the site (including but not limited to the purchase of Benchmark
Technology Group products) must be commenced within one (1) year after the claim or cause of action
arises. Benchmark Technology Group's failure to insist upon or enforce strict performance of any provision of
these terms and conditions shall not be construed as a waiver of any provision or right. Neither the course of
conduct between the parties nor frade practice shall act to modify any of these terms and conditions.
Benchmark Technology Group may assign its rights and duties under this Agreement to any party at any time
without nofice to vou.

Use of Site

Harassment in any manner or form on the site, including via e-mail, chat, or by use of obscene or abusive
language, is strictly forbidden. Impersonation of others, including a Benchmark Technology Group or other
licensed employee, host, or representative, as well as other members or visitors on the site is prohibited. You
may not upload to, distribute, or otherwise publish through the site any content which is libelous, defamatory,
obscene, threatening, invasive of privacy or publicity rights, abusive, illegal, or otherwise objectionable which
may constitute or encourage a criminal offiense, violate the rights of any party or which may otherwise give
rise to liability or violate any law. You may not upload commercial content on the site or use the site to solicit
others to join or become members of any other commercial online service or other organization.
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Participation Disclaimer

Benchmark Technology Group does not and cannot review all communications and materials posted to or
created by users accessing the site, and is not in any manner responsible for the content of these
communications and materials. You acknowledge that by providing you with the ability to view and distribute
user-generated content on the site, Benchmark Technology Group is merely acting as a passive conduit for
such distribution and is not undertaking any obligation or liability relating to any contents or activities on the
site. However, Benchmark Technology Group reserves the right to block or remove communications or
materials that it determines to be (a) abusive, defamatory, or obscene, (b) fraudulent, deceptive, or
misleading, (c) in violation of a copyright, frademark or; other intellectual property right of another or (d)
offensive or otherwise unacceptable to Benchmark Technology Group in its sole discretion.

Indemnification

You agree to indemnify, defend, and hold harmless Benchmark Technology Group, its officers, directors,
employees, agents, licensors and suppliers (collectively the "Service Providers”™) from and against all losses,
expenses, damages and costs, including reasonable attorneys’ fees, resulting from any violation of these
terms and conditions or any activity related to your account (including negligent or wrongful conduct) by you
ar any other person accessing the site using your Intermet account.

Third-Party Links

In an attempt to provide increased value to our visitors, Benchmark Technology Group may link to sites
operated by third parties. However, even if the third party is affiliated with Benchmark Technology Group,
Benchmark Technology Group has no control over these linked sites, all of which have separate privacy and
data collection practices, independent of Benchmark Technology Group. These linked sites are only for your
convenience and therefore you access them at your own risk. Monetheless, Benchmark Technology Group
seels to protect the integrity of its web site and the links placed upon it and therefore reguests any feedback
on not only 1ts own site, but for sites it links to as well (including it a specific link does not work).
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All trademarks, service marks and trade names referenced in this material are the property of their respective owners.
Member FDIC. (04/21)





